
Terms and Conditions 

 

The Progressive Process Web Site is comprised of various Web pages operated by Progressive Process Webmaster. 

The Web Site is offered to you on the condition of your acceptance without modification of the terms, conditions, and 

notices contained herein. Your use of the Web Site constitutes your agreement to all such terms, conditions, and notices. 

Please note that by accessing, using or browsing this website you agree to be bound by its terms, conditions, disclaimers and 

limitations of liability. 

By using this website, you agree that the exclusions and limitations set out in this website’s Terms and Conditions are 

reasonable.  If you do not think they are reasonable, you must not use this website. 

Australian Law shall apply to the construction, interpretation and implementation of this Agreement. 

 

Changes are periodically added to the information herein 

Progressive Process may make improvements and/or changes in the web site at any time. Information/advice received via 

the web site should not be relied upon for personal, medical, legal or financial decisions and you should consult an 

appropriate professional for specific advice tailored to your situation. 

 

Progressive Process and/or its suppliers make no representations about the suitability, reliability, availability, timeliness, 

and accuracy of the information, services and related graphics contained in the ‘Progressive Process’ web site for any 

purpose.  To the maximum extent permitted by applicable law, all such information, products, services and related graphics 

are provided “as is” without warranty or condition of any kind. Progressive Process and/or its suppliers hereby disclaim all 

warranties and conditions with regard to this information, to the maximum extent permitted by applicable law, in no event 

shall progressive process and/or its suppliers be liable for any direct, indirect, punitive, incidental, special, consequential 

damages or any damages whatsoever including, without limitation, damages for loss of use, data or profits, arising out of or 

in any way connected with the use or performance of the ‘progressive process’ web site, with the delay or inability to use 

the ‘progressive process’ web site or related services, the provision of or failure to provide services, or for any information, 

services and related graphics obtained through the ‘progressive process’ web site, or otherwise arising out of the use of the 

‘progressive process’ web site, whether based on contract, tort, negligence, strict liability or otherwise, even if progressive 

process or any of its suppliers has been advised of the possibility of damages. As some jurisdictions do not allow the 

exclusion or limitation of liability for consequential or incidental damages, the above limitation may not apply to you. 

If you are dissatisfied with any portion of the ‘progressive process’ web site, or with any of these terms of use, your sole 

and exclusive remedy is to discontinue using the ‘progressive process’ web site. 

 

No unlawful or prohibited use 

As a condition of your use of the ‘progressive process’ web site,  you warrant to Progressive Process that you will not use 

the ‘progressive process’ Web Site for any purpose that is unlawful or prohibited by these terms, conditions, and notices. 

You may not use the ‘progressive process’ web site in any manner which could damage, disable, overburden, or impair the 

‘progressive process’ web site or interfere with any other party’s use and enjoyment of the ‘progressive process’ web site. 

You may not obtain or attempt to obtain any materials or information through any means not intentionally made available or 

provided for through the ‘progressive process’ web sites. 

 

In accessing these web pages, you agree that any downloading of content is for personal, non-commercial reference only. 

No part of this ‘progressive process’ web site may be reproduced or transmitted in any form or by any means, electronic, 



mechanical, photocopying, recording or otherwise, without prior permission of the Progressive Process.  You are not 

permitted to alter, modify or adapt the software, including but not limited to translating, decompiling, reverse engineering, 

disassembling, or creating derivative works of it, unless expressly permitted to do so. For ‘rights’ clearance please contact 

progressiveprocess@live.com.au 

 

Links to third party sites 

The ‘progressive process’ web site may contain links to other web sites (“Links”). The Links are not under the control of 

Progressive Process and therefore not responsible for the contents, including without limitation any link contained in a 

Linked Site, or any changes or updates to a Linked Site. Progressive Process is not responsible for web casting or any other 

form of transmission received from any Linked Site. Progressive Process is providing these links to you only as a 

convenience, and the inclusion of any link does not imply endorsement by Progressive Process of the site or any association 

with its operators. 

 

Progressive Process is not responsible for any material submitted to the public areas by you (which include bulletin boards, 

hosted pages, chat rooms, or any other public area found on the website. Any material (whether submitted by you or any 

other user) is not endorsed, reviewed or approved by Progressive Process. Progressive Process reserves the right to remove 

any material submitted or posted by you in the public areas, without notice to you.  

 

Gp confidentiality and service 

All information provided through this website is designed to support, not replace, the relationship that exists between the 

service user and his/her family doctor or GP. I do seek the consent of service users before contacting their GP if needed. I 

take confidentiality seriously, and endeavour to respect this for service users. However, in the event that I consider that 

there is a threat to the client or a third party’s safety during the provision of the services, I reserve the right to contact the 

client’s GP and disclose such Information to the GP as I deem necessary in order to protect the client or a third party’s 

safety. The parties agree to keep confidential any and all information concerning each other whether disclosed in writing, 

verbally or in relation to the matters provided for in these Conditions (“the Information”). The parties further agree in 

particular not to disclose all or any part of that Information to any third party (except the Psychologist/psychotherapist or as 

may be required by mandatory rule of law or order of court of competent jurisdiction or as required for performance of their 

obligations under these Conditions). 

 

Progressive Process is not an emergency mental health service, and neither does it provide 24 hour cover. Therefore, I 

cannot offer support for service users who are experiencing current suicidal thoughts, psychotic impulses, or other 

symptoms that would reflect acute and severe mental disturbance. In these instances, service users are advised to make 

urgent contact with their GP (or 000 in any emergency), who would be in a position to advise. 

 

Medical advice waiver 

The information on this Progressive Process website (and any affiliated) websites and throughout any online and offline 

resources are made available for information purposes only. The information is not intended to be comprehensive on all 

matters of emotional development, health, or mental health and are not intended to be a substitute for professional 

healthcare advice, support, diagnosis or treatment. 

 

Liability disclaimer/waiver 

mailto:progressiveprocess@live.com.au


The information and services included in or available through the web site may include inaccuracies or typographical errors. 

 

Progressive Process may at any time modify any relevant terms and conditions, policies or notices. You acknowledge that 

by visiting the website from time to time, you shall become bound to the current version of the relevant terms and 

conditions (the “current version”) and, unless stated in the current version, all previous versions shall be superseded by the 

current version. You shall be responsible for reviewing the then current version each time you visit the website. 

 

Financial advice waiver 

The information on this (and affiliated) websites and throughout the online and offline resources are general advice only, 

and do not take into account your specific circumstances. Because of that you should seek independent financial advice as 

to whether it is appropriate for your and/or your business, having regard to your own objectives, financial situation and 

needs before taking action. 

 

Booking / payment / cancellation 

If you wish to arrive earlier than your appointment time, there is a waiting area outside.  Please do not arrive intoxicated (no 

alcohol or drugs, other than prescribed drugs).  Please do not arrive late as I regret I may or may not be able to offer you 

extra time. In the event of a cancellation please be mindful that a 24 hour notice is needed. Progressive Process apologises 

for the late cancellation fees, but trusts service users will understand that appointments cannot be used by others, when they 

are cancelled at short notice. Payments are to be collected at each session and may be made by cash, or three days prior, by 

PayPal or bank-to-bank transfer. 

 

Copyright notices: 

All contents of the Progressive Process Web Site are: Copyright 2010 – 2015 by Progressive Process. All rights reserved. 

 

Comments or Questions 

If you have any questions, comments or concerns arising from the website, or any other relevant terms and conditions, 

policies and notices or the way in which we are handling your personal information, please contact Progressive Process 

directly. Progressive Process is more than happy to converse with you regarding any of the information stated in this 

document.   


